é ® 10 New England Business Center, Suite 303
_EE Andover, MA 01810

Tel: (978) 691-2470
TPA ASSOCIATES Fax: (978) 691-2477

A member of Meadowbrook Insurance Group www.meadowbrooktpa.com

YOUR UNDERWRITING AND CUSTOMER SERVICE CONTACTS

Joanne Muise Ext. 133 Imuise@meadowbrook.com
Underwriting Director — Manages the Travelers Preferred Comp Programs &
The Hartford Workers Comp and Multi-line Programs

Experience = 31 years

Ann Saviano Ext. 153 asaviano@meadowbrook.com
Underwriting Director — Manages all AIG Programs & the ACE Complete
Workers Comp Program Experience = 31 years
Bill Griebel Ext. 136 wgriebel@meadowbrook.com
Underwriting Specialist — Underwriter for all TPA-managed self-insured
Workers Comp Programs Experience = 30 years
Lynne Richmond Ext. 130 Irichmond@meadowbrook.com

Administrative Manager — Underwriting Administration & Customer Service
Experience = 28 years
John Raybould Ext. 128 [raybould@meadowbrook.com
Senior Underwriter — All Workers Comp programs Experience = 40 years
Cathy Keenan Ext. 146 ckeenan@meadowbrook.com
Senior Underwriter — All Workers Comp programs Experience = 25 years
Kathy Kinson Ext. 137 kkinson@meadowbrook.com
Senior Underwriter — Multi-line program business for The Hartford
Experience = 20 years
Leanne Toland Ext. 148 Itoland@meadowbrook.com
Underwriter — Workers Comp Programs — Small Business
Experience = 14 years

Joyce Baker Ext. 141 [baker@meadowbrook.com
Underwriting Assistant — Travelers and The Hartford Programs & Customer
Service Experience = 22 years
Adrienne Paine Ext. 138 painea@meadowbrook.com

CSR - AIG & ACE Programs & Customer Service Experience = 3 years
Scott Nicholson Ext. 160 snicholson2@meadowbrook.com
Underwriting Assistant — New Business Processing & Customer Service

Jane Schmalfeld Ext. 154 Ischmalfeld@meadowbrook.com
Accounting & Customer Service Experience = 36 years
Marisa Saviano Ext. 162 msaviano@meadowbrook.com
Underwriting Assistant — SIG Program Management Support & Customer
Service Experience = 7 years

Ed. Date 1/2007
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