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Thank You
Meadowbrook / TPA Associates had another exceptional year in 2006 and we thank you for the 

opportunity to assist your Agency. The growth we experienced came from a broad base of agencies of 

all sizes and in 2007 we will strive to build upon the strong relationships we have forged with you by 

offering expanded classifications and new programs. We value your trust and look forward to another 

great year in 2007!

TPA is all About Service  
– Just Ask

An agent recently commented 
that the only reason one of his cli-
ents didn’t receive a late notice this 
month was that he didn’t have a 
payment due. Unfortunately most 
of us have a few accounts that have 
a similar track record. Whether you 
are tracking down a late payment, a 
cancellation or an endorsement we 
encourage you to avail yourself of 

our service team. We write a great 
deal of premium with each of our 
markets and know the right people 
to call. Joyce Baker, Adrienne Paine, 
Jane Schmalfeld and Scott Nicholson 
welcome the opportunity to assist 
you. Please call us at 978-691-2470 
and press 2 to reach our customer 
service team.

Customer Service Contacts:

Underwriting Contacts:

978-691-2470

Joyce Baker  
Underwiting Assistant 
jbaker@meadowbrook.com
Ext. 141

Adrienne Paine 
CSR—AIG & ACE Programs 
apaine@meadowbrook.com
Ext. 138

Scott Nicholson 
Underwriting Assistant 
snicholson2@meadowbrook.com
Ext. 160

Marisa Saviano 
Underwriting Assistant 
msaviano@meadowbrook.com
Ext. 162

Jane Schmalfeld 
Accounting & Customer Service 
jschmalfeld@meadowbrook.com
Ext. 154

Joanne Muise  
Underwriting Director
jmuise@meadowbrook.com
Ext. 133

Ann Saviano
Underwriting Director 
asaviano@meadowbrook.com
Ext. 153

Bill Griebel
Underwiting Specialist 
wgriebel@meadowbrook.com
Ext. 136

John Raybould
Senior Underwriter 
jraybould@meadowbrook.com
Ext. 128

Cathy Keenan
Senior Underwriter 
ckeenan@meadowbrook.com
Ext. 146

Kathy Kinson 
Senior Underwriter 
kkinson@meadowbrook.com
Ext. 137

Leanne Borrelli
Underwiter 
lborrelli@meadowbrook.com
Ext. 148
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A Leg Up  
on the  
Competition

Complete Information 
– Help Us Help You

Meadowbrook/TPA wants to 

exceed our service standards in 

providing your of-

fice with a quote. 

Please:

* All applica-

tions should be 

fully completed 

including histori-

cal premium and 

loss information. 

This should be 

done even when 

supplying experi-

ence mod sheets 

and loss runs.

* Please note that while 

“snapshot” mods are available 

from the Bureau, we are re-

quired by our markets to secure 

the actual mod 

sheets.

* The ap-

plication needs 

to be signed 

by the Agent 

and MUST 

be signed by 

the insured 

as well. Our 

carriers have 

been lenient 

about this in 

the past, but have made 

this a requirement moving  

forward.
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Make a New Year’s  
Resolution to Review  
Your Pool Business

In addition to our very 

successful Small Business Unit 

Program with AIG, we offer an 

exclusive Contracting and Trans-

portation Program with a large 

number of available classes for 

accounts developing a man-

ual premium from $5,000 to 

$130,000 and a loss ratio less 

than 55%. From sewer & water 

main construction to roofing 

(limitation on sloped %) to street 

and road construction the 98 

classes available offer you an op-

portunity to be the competition. 

Please contact marketing or un-

derwriting.

For details or to discuss 

submissions, please contact 

any of our Underwriters at: 

 978 691-2470

If our experience in taking ac-
counts out of the pool over the 
last year holds true for 
your agency, we can 
place more than 
50% of it in one of 
our markets. There 
are a multitude of 
reasons why some-
one was placed in the 
pool (new business, losses, 
lack of markets). Why not review 
those accounts now to secure 

voluntary coverage? Often we 
can offer your insured attractive 

pricing, a premium 
discount, payment 

plans, etc. Other 
agents use pool 
listings as a pros-
pecting tool so 

why would you 
want to have your 

accounts on a competi-
tor’s computer?

Contact Information

Isn’t it Nice When 
Things Just Fit?



The Har t ford has been 
an excel lent workers com-
pensat ion market for  us 
wri t ing a broad range of  
c lasses inc luding smal l  
profess ional  of f ice expo-
sures.  Their  contract ing 
c lass appet i te has histor i -
ca l ly  been l imited to e lec-
tr ic ians and plumbers.  
They have now expanded 
their  appet i te to inc lude:

 Fence Insta l lat ion
  Floor Cover ing Insta l -
lat ion Furniture or 
Fixture Insta l lat ion

  Glass Dealers  &  
Glaz iers  

  Heat ing & AC Sys-
tems

  L andscaping & L awn 
Care Ser v ices

  Machiner y & Equip-
ment Insta l l ,  Ser v ice 
or Sheet Metal  Work 
Repair

 Stucco Work
They wi l l  a lso enter ta in 

other c lasses on a l imited 
bas is .

Outs ide of  the work-
ers  compensat ion area The 
Har t ford is  the compet i t ion 
on a number of  c lasses 
inc luding high tech,  pr int-
ers  and pr ivate schools  

(not day care) .  Their  forms,  
coverages and pr ic ing are 
excel lent.
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Meadowbrook/TPA’s Best Resource: Experienced People

Cathy Keenan
I have had 25 years experience in 
the Insurance Industry. I began my 
career abroad in London, England 
working an internship at Leslie & 
Godwin placing aviation and inland 
marine insurance through Lloyd’s 
of London. Upon returning to the 
States, I worked at American Mutual 
Insurance Company for many years 
until the company went into receiv-
ership. I then tried the agency side 
of the business for a few years and 
joined TPA/Meadowbrook over 10 
years ago.

catherine.keenan@meadowbrook.com

Marisa Saviano
I have been working at Meadow-
brook/TPA Associates for the past 7 
years. I had worked with the fully 
insured programs, but have been 
working as an Underwriting As-
sistant in the Self-Insured Program 
Unit for the past 2 years. I am also 
a part of the Customer Service call 
group assisting agents and insured 
with daily questions. I enjoy working 
with a great team of co-workers and 
building my business relationships. 
 

marisa.saviano@meadowbrook.com

Hartford Expands Contracting Classes

Commission  
Direct  
Deposit

Using electronic funds trans-
fer, we will begin direct depositing 
your agency commissions to your 
bank account. Rather than issu-
ing and mailing checks and state-
ments, your commissions will be 
deposited to your bank and we 
will email a statement to an email 
address that you choose. This 
new program will enable us to get  
commission payments to you  
earlier in the month and will save 
you a trip to the bank! 

Commission direct deposit 
will be implemented for all busi-
ness written with Meadowbrook/
TPA Associates. Direct deposit 
will only be for commissions pay-
able to your agency; any return 
commissions owed to us will be 
manually billed as they are today. 
In other words we will only be 
depositing to your account and 
will have no ability to withdraw 
funds. 

Please fill out and return the 
form on our website at www.
meadowbrooktpa.com/docu-
ments/eftforms.pdf to send us 
your bank information.


